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MyCare Ohio - Iskuxirka Medicaid & Medicare

OGAYSIIS KU SAABSAN

Muhiim: Waxaa laguugu gorayaa gorshe caafimaad iyo dawooyin cusub.

MyCare Ohio waxaa loogu talagalay inay ka caawiso dheefahaaga Medicaid iyo
Medicare inay sifican u wada shageeyaan 00 ay adiga sifiican ugu shageeyaan,
Medicaid ayaa kugu diiwaangashan qorshaha MyCare Ohio. Qorshaha MyCare Ohio
waa:

<AssignedMyCareOhioPlan> wax ku ool ah <EffectiveDate>

<AssignedMyCareOhioPlan> ayaa kuu soo diri kaar caafimaad oo cusub oo aad
adeegsato. Kaarkan cusub wuxuu badali doonaa kaararka aad hada isticmaaleyso.
Macluumaad dheeri ah oo ku saabsan gorshahaaga cusub iyo manfacyada iyo
adeegyada dhowaan kuu heli doona, waxaad wacdaa «ProviderServicesPhoneNumber>
ama booqo <ProviderWebAddress>.

Isgorista <AssignedMyCareOhioPlan> micnaheedu waa inaad arki kartaa bixiyeyaasha
ku jira shabakadda gorshaha.

50 W. Town Street, Suite 400
Columbus, Ohio 43215
medicaid.ohio.gov

An Equal Opportunity Employer and Service Provider



Filo inaad ogeysiis ka hesho Medicare Qaybta D ee Daawooyinka Daawooyinka ama
Ururka Faa'iidada Medicare ee sheegaya in caymiska aad iyaga la siin doonto uu
dhamaan doono. Waad sii wadi doontaa inaad ka hesho faa'iidooyinka dawooyinka
laguu goro qorshahaaga haatan ilaa qorshahaaga cusubi dhagangelinayo.

Miyaan leeyahay xulashooyin kale?
Haa. Waxaad leedahay xulashooyin kale, oo ay ku jiraan:

e Hayso gorshahaaga loo qoondeeyay ee MyCare Ohio. Haddii aad ku
ganacsan tahay gorshaha MyCare Ohio ee Medicaid ee laguu qoondeeyey inaad
bixiso dheefahaaga Medicaid iyo Medicare, uma baahnid inaad wax sameyso.

e Isdiiwaangaliyo gorshe MyCare Ohio 0o ka duwan oo ay kujirto
dheefahaaga Medicaid iyo Medicare. Qorshayaasha kale ee MyCare Ohio
waxay la mid yihiin <AssignedHealthPlan> laakiin waxay lahaan karaan
shabakad kala duwan 00 bixiyeyaasha daryeelka caafimaadka, farmasiiyada,
ama waxay ku jiraan dheefaha dheeraadka ah iyo dhiirrigelinta kale.

Qorshayaasha MyCare Ohio ee agtaada ah waa:
<ProviderName> <ProviderWebAddress> <ProviderServicePhoneNumber>
<ProviderName> <ProviderWebAddress> <ProviderServicePhoneNumber>

e Hayso daboolidaada Medicare ee hada ama ikhtiyaarka la midka ah Wac
Khadka Tooska ah ee Medicaid oo ogeysii inaadan rabin in MyCare ay ku siiso
dheefahaaga Medicare (waxaad rabtaa inaad “ka baxdo”). Waad dooran kartaa
inaad lahaato Medicare dhagameed ama aad lahaato gorshe Medicare
Advantage oo ku siinaya dheefahaaga caafimaad. Qorshaha MyCare Ohio
wuxuu ku siinayaa dheefahaaga Medicaid.

Xusuusin: Waad uga tagi kartaa qorshahaaga MyCare Ohio ee bixiya qaybta caymiska ee
Medicareaga wakhti kasta oo aad doorato qorshe kale. Laakiin markii aad ka baxdo qorshaha
MyCare Ohio, waxaa jira xadadyo goorta aad ku biiri karto ama ka tagi karto noocyada kale ee
gorshayaasha Medicare. Wac 1-800-Medicare si aad u hesho macluumaad dheeraad ah oo ku
saabsan ikhtiyaarada isqorista ee Medicare.

e Waxaad haysataa ikhtiyaar ah inaadan iska qorin qorshaha MyCare Ohio
haddii aad xubin ka tahay gabiil Hindi ay dowladda federaalku agoonsan tahay.

Khadka Tooska ah ee 'Medicaid Hotline' wuxuu kaa caawin karaa go'aaminta
xulashooyinka sida ugu fiican kuu shageynaya iyo kaa caawinta inaad ogaato qorshaha
MyCare Ohio ee ay ku jiraan takhtarkaaga, farmashiyaha, ama cisbitaalka
shabakadooda. Haddii aadan jeclayn inaad ka hesho dheefahaaga Medicare MyCare
Ohio, la-taliye xulasho ayaa kaa caawin kara ka-nogoshada ama ka-bixista qaybta
Medicare ee MyCare; hase yeeshe, gorshaha MyCare Ohio wuxuu ku siin doonaa
gargaaradaaga Medicaid.




Maxaan sameeyaa hadda?

Kahor intaadan go'aan ka gaarin caynsanaanta daryeelkaaga caafimaad, si
taxaddar leh dib u eeg doorashooyinkaaga. Si aad ugala hadasho waxa ku saabsan
xulashooyinkaaga, ka wac Khadka Tooska ah ee 'Medicaid Hotline' (800) 324-8680. La
taliyayaal doorashada ayaa la heli karaa Isniinta illaa Jimcaha 7 subaxnimo ilaa 8
fiidnimo. iyo Sabtida 8 a.m. illaa 5 p.m. Markaad go’aansato ikhtiyaarka kuugu fiican:

e Siaad isaga diiwaangeliso <AssignedMyCareOhioPlan>, maahan inaad wax
sameyso.
e Siaad u doorato ikhtiyaar kale, wac Khadka Tooska ah ee 'Medicaid Hotline'.

Muhiim: Haddii aadan soo wicin 0o aad doorato ikhtiyaar daryeel caafimaad kale
<date>, si otomatik ah ayaa lagugu gori doonaa <AssignedMyCareOhioPlan>.

Xageen ka heli karaa macluumaad dheeri ah?

e Haddii aad hayso wax su'aalo ah oo ku saabsan MyCare Ohio ama Ohio
Medicaid, ka wac Khadka Macmiilka ee Ohio Medicaid taleefanka (800) 324-
8680 Isniinta illaa Jimcaha 7 a.m. to 8 p.m. iyo Sabtida 8 a.m. illaa 5 p.m. ama
boogo www.ohiomh.com.

e Haddii aad gabtid wax su'aalo ah oo ku saabsan Medicare, waxaad wici kartaa
800-MEDICARE (800) 633-4227, 24 saac maalintii, 7 maalmood usbuuc ama
boogo www.medicare.qov.

o Xafiiska Dhex-dhexaadiyaha Daryeelka Muddada-dheer ee Gobolka wuxuu u
ololeeyaa macaamiisha hela adeegyada iyo taageerada muddada-dheer.
Xubnaha MyCare Ohio, ka caawinta wixii ku saabsan walwal kasta 0o ku
saabsan daryeelka waxaa laga heli karaa Wakiilka MyCare Ohio Ombudsman.
Caawinaad ayaa la heli karaa si loo ururiyo macluumaadka ku saabsan
xulashooyinkaaga, loo xalliyo khilaafaadka bixiyeyaasha, la ilaaliyo xuquuqgda iyo
faylka cabashooyinka ama rafcaan laga qaato gorshe caafimaad. Laxiriir
ombudsman adiga oo wacaya (800) 282-1206, Isniinta ilaa Jimcaha 8 a.m.to 5
p.m. Waxaad sidoo kale la xiriiri kartaa ombudsman adigoo email ugu diraya
MyCareOmbudsman@age.ohio.gov.




